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On the Phone
ABLE TO SAY

Standard greetings:

...... (HassarHme Komnar), nobpoe yTpo/nobpeiii AeHb/no6pLIN Bevep. KTo
rosoput?

...... nazvanie kampanii), dobraye utro/dobriy den/dobriy vecher. Kto
gavarit?

...... (name of your company), good morning/afternoon/evening. Who's
calling, please?

MeHa 30BYT ...... (Bawe ums) / Menya zavut ...(vashe imya)
My name is ....... (your name)

Finding out if they speak English
Ber rosopuTe no-aHrnuiicku? / Vi gavarite po-angliyski?
Do you speak English?

Finding out who is calling?
Bawe uma, noxanywicta? / Vashe imya, pazhalista /Your name, please?

Ha3saHwe Bawelt komnaHum, noxanyvicta? / Nazvanie vashei kampanii
pazhalista
The name of your company, please?

Transferring calls

OnHy MUHYTY, NoxanyucTa, 8 coeauHro Bac ¢ Muctepom Cmutom/Muccuc
CMuT.

Adnu minutu pazhalista, ya soediniu vas ¢ Misterom Smitom/Missis Smit.
One moment, please, I'll put you through to Mr/Mrs Smith.

& There is trouble ahead!

The line is engaged. Hold the line please!
MN3BUHUTE, HO NuHUA 3aHaTa. TToaoxauTe noxanyiicTa.
Izvinite, no linia zaniata. Padazhdite, pazhalista.
The line is engaged. Hold the line please!

There is no reply.

TTpoctuTe, HO HUKTO He OTBeuYaeT
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Prostite, no nikto ne atvechaet
I am sorry, there is no reply

N O
Bbr He mornu 6b1 Nepe3BOHUTL NO3xe?
Vi ne mogli bi perezvonit pozhe?
Would you mind calling later?

O
4 nonpouwy ero/ee nepesBoHUTb BaM
Ya paprashu yevo/yeyo perezvanit vam
T'll ask him/her to call you back

O
TToxanycta ocTaebTe Balle UMS U HOMep TenegoHa?
Pazhalista astavte vashe imia i nomer telefona?
Could you please leave your name and telephone number?

(V)
Cnacwbo / Oo cenaaHual / Spasibo / Do svidania
Thank you /Bye byel

é More trouble!
TTpoctute, 9 He NnoHUmaro. MosopuTe MeaneHHel,
noxanyucra?
Prostite, ya ne panimaiu. Gavarite medlenei pazhalista.
Sorry, I did not understand. More slowly, please?

UnNn / ili/or
TTosTopuTe, Nnoxanyicta? / Pavtarite, pazhalista.
Can you repeat, please?

ABLE TO UNDERSTAND

Hobpoe yTpo/[obpbin AeHb/[Jobpbint Bevep. ByabTe Aobpbl, No3osuTe
MucTtepa daBapaa/Muccuc Sasapa.

Dobroe utro/ Dobriy den/ Dobriy vecher. Budte dobri, pazavite Mistera
Edvarda/Missis Edvard.

Good morning/afternoon/evening I would like to speak with Mrs/Mr
Edwards
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The Alphabet

ABCDEFGHIJKLMNOPQRSTUVWXYZ.
There are 33 letters in Russian language. These could be clustered into those which
sound the same as English letters, similar to English letters and those sounds that do
not exist in English language.

A [a]

b [b]

B [v]

r [9] get

il [d]

E [yel

E [yo]

K [zh] pleaSURE
3 [z]

4 [ee]

7 vl

K (k]

n [L]

M [m]

H [n]

0 [0]

r [p]

P [r]

C [s]

T [t]

Y [00]

® [f]

X [h]

U [ts] - caTS
Y [ch]

1] [sh]

L [shch]

b no sound-softening and separating function
bl [i]

b no sound — separating function
3 le]

0] [yu] you

A [ya]

3apaBcTBYUTE, MeHa 30ByT Muctep [ropanal
Zdravstvuite, menia zavut Mister Durand
Hello, I am Mr Durand!

O
TTpoaukTymte no 6yksam, noxanywvicta? A.HO.P.A.H.[]
Pradiktuite pa bukvam? D.U.R.AN.D
How do you spell it please? D.U.R.AN.D

BbIWMHCKUM nuweTca BBIWMHCKUM WA
Vishinskiy pishtsia' VISHINSKIYVY

BBIWMHCKNMisspet VISHINSKIY
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Numbers!
In Russian we could use digit-by-digit, two digit or at times even three
digit approach fo say phone numbers. You will also need these to
recognise various prices

From 0 to 20 : nanuwmnte doHeTnueckyro TpaHckpnumio Lmudp/ napishite foneticheskuiu
transkriptsiu tsifr

Oo Nol’ 11 Adinatsat’
1 Adin 12 Dvenatsat’
Dva 13 Trinatsat’
3 Tri 14 Chetirnatsat’
4 Chetiri 15 Pyatnatsat’
5 Pyat’ 16 Shesnatsat’
6 Shest’ 17 Semnatsat’
7 Sem’ 18 Vasemntsat’
8 Vosem 19 Devyatnatsat’
9 Dyevy’at’ 20 Dvatsat’
10 Desyat’
Hanpumep (naprmer): Hob6poe yTtpo. / Dobrae utro. MeHs 30ByT
Mucrep ....... , MoV Homep TenegoHa 044 20 11 05 ( Hanpumep. no-pyccku:

HOMb YeTbIpe YeTbIpe OAUHAALATL HOMb NATb)

Menia zavut Mister ......, moi nomer telefona 044 20 11 05 (Naprimer. Po-
russki: nol chetire chetire adinatsat’' nol’ pyat’)

Good Morning My name is Mr ......., my felephone number is 044 20 11 05 (
E.g. Russian: zero four four eleven zero five)

Try to say the following telephone numbers
a. 01482-46359
[nol adin chetire vosem dva chetire shest’ tri pyat' dyevyat']

b.01964-550831
[nol adin dyevyat' shest' chetire pyat' pyat' nol vosem tri adin]

c. 01904-386527
[nol adin dyevyat' shest’ chetire tri vosem shest’ pyat' dva sem’]

d. 0113-890582
[nol adin adin tri vosem dyevyat nol pyat' vosem dva]

e. 0114-690328
[nol adin adin chetire shest dyevyat' nol tri dva vosem}
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From 20 to 90 :

20 Dvatsat’

30 Tritsat’

40 Sorok

50 Pyadyesyat

60 Shesdyesyat
70 Semdyesyat
80 Vosemdyesyat
90 dyevyanosta

Try these prices:
Ckonbko 3710 ctouT? / Skolka eta stoit? / How much is it?

45 pyHToB/funtov (6BP) 120 gpyHTOB/funtov (GBP)
77 espo/evro (Euros) 59 py6neii/rooblei(RUS)

Now try to spell:

Mockea (Moskva) Poccua (Rossija) TTyTuH (Pootin)
deppapu (Ferari) BeHeums (Venetsia) IxoHcoH (Jonson)
1710p|< (York) Besepnu (Beverli) TTapux (Parizh)

Try the following addresses
Baw aapec, noxanyticta? / Vash adres, pazhalista
Can you give me your address please?

e Mockea (Maskva), ynuua (Oolitsa) MarapuHa (Gagarina), aom(dom) 5
noutoBbIv UHAeKc (achtoviy indeks) 013
e 16 Neupreiit (Lairgate) bBesepnu (Beverley) HU6 7RQ
Baw aapec 3neKTpOHHOWU NOYTLI, NOXanymcTa?
Vash adres elektronnoi pochti, pazhalista?
Have you got an email address?

TTpoaukTyiTe no 6ykeam, noxanyiicta? Can you spell it please?
Pradiktuite pa bukvam, pazhalista?
m.marshall@hull.co.uk ; t.peters@yahoo.co.uk
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Role Play
CueHapuii B3ST C UTANbAHCKOrO U NepesefeH Ha aHrNUUCKuA /
Stsenari vziat s italianskava i pereveden na angliskiy
CueHapuii UsMeHeH B COOTBECTBUU C S3bIKOM/
Stsenari izmenen v sootvetstvii s yazikom

Taken from the Italian and put into English to give an idea of the content
This is adapted for each language

Role Play 1 (On the phone)

Scenario

You are on your own in the office and the phone rings, a Russian person
starts talking.

CueHapuit / Stsenari

BbI 04HU B OpUCe, 3BOHUT TeneoH, KTO-TO FOBOPUT /10-pyCcCKU.

Vi adni v ofise, zvonit telefon, kto-to gavarit po-russki

The phone rings, dring...dring...

You: OrBeTbTe Ha 3BOHOK, 1O340POBAITECH U CIIPOCUTE FOBOPUT JIU OH/a
NO-aHI IIMUACKU

Atvete na zvonok, pazdarovaites i sprasite gavarit Ii on/a po-angliski
Greet the person suitably and ask him/her if s/he speaks English

Caller: CkaxuTte (Skazhite): TTpoctute, HeT (Prastite, net). (OH/a
rnosropser measneHHo/On/a pavtariayet medfenna) Byabte nobper,
nososute Muccuc MaptuH/Budte dabri, pazavite Missis Martin.

Say: No, I am sorry (S/he repeats slowly) Could I speak with Mrs Martin?

You: TTonpocurte krmeHTa nogoxaars/Paprasite klienta padazhdat.
CKaxuTe, YTO BbI ero/ee rnornpobyere coeamHuTs./Skazhite, chto vi
yevo/yeyo paprobuete saedinit.

Ask the caller to hold the line. Say you are going to transter the call

After a moment
TTocne naysbr /Posle pauzi

You: CkaxuTe, YTO JIMHUS 3aHATA U NOMPOCUTE ero/ee ocTasuTh
KOHTaKTHbIV TesieqoH/Skazhite, shto linia zaniata i paprasite yevo/yeyo
astavit kantaktniy telefon. Muccuc MapruH nepessorunt/ Missis Martin
perezvonit.
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Say that the line is engaged and ask him/her to leave you his/her number.
Mrs Martin will call him back

Caller: Xopowo/Harasho. Mot Homep TenegoHa 0357 890 621 / Moi
nomer telefona 0357 890 621. Moe ums / Mayo imia ....
Fine. My number is 0357 890 621. and my name is ...

You: TTosropure Homep u ero/ee ums rio byksam/Pavtarite nomer i
yevo/yeyo imia pa bukvam. TTobnaroaapure kmeHra/Pablagadarite
klienta.

Repeat the number and spell his/her name. Then thank him/her
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